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                                                                                                                December 2011 
Dear Friend, 
 
We hope this letter finds you happy and healthy as we prepare to usher in a new year, filled  
with the promise of a recovering economy and better times ahead.  
 
Warner Library has had an exceptional year marked by increased patron use, program  
attendance and sustained giving levels. As a popular community resource dedicated to free  
and open access for everyone, we are fortunate that Warner Library is able to provide for all  
our patrons during good times and bad. 
 
This past year, Warner welcomed 163,062 patrons, 4,000 more people than the previous year, 
with almost 61,000 visitors to our Website, along with 31,980 public Internet users. In addition, 
we circulated 198,580 books, CDs, and DVDs, a 9% increase; we answered 23,219 reference 
questions; we provided programs for 13,912 children and teens.  We continue to offer popular 
services, including Literacy Volunteers; a Senior Benefit Information Center that provides older 
adults free counseling on government medical programs; AARP tax help and defensive driving 
courses; a computer lab that focuses on SAT, GED, Civil Service, and other test preparation 
courses; and a Good Dog Foundation Partnership that brings in therapy dogs to meet children and 
listen to them read. The Library offers a rich array of concerts, classes, lectures, author visits and 
art exhibits, all within walking distance of many residents. 
 
We appreciate your past support and depend upon it now more than ever.  Your contribution to 
Warner Library helps us offer a high level of service and improve our ability to serve all of our 
patrons.  It allows us to maintain our beautiful building, which is truly a public trust, and to 
purchase books and materials, as well as keep up with emerging technologies.   Help us continue 
to improve your library by making a generous contribution today. 
 
Most sincerely, 
 

Carin Rubenstein, Board Chair     Nelson Correa, Trustee  
Liza Glover, Vice Chair                                                                           Michele R. Gonzalez, Trustee       
David Huber, Treasurer                                                                         Joan Raiselis, Trustee 
Patricia Pinckney, Secretary Maureen Petry, Director 

 


